
The color and the appearance may differ depending on the 
products, and the specifications are subjects to change 
without prior notice the performance.

Download the user manual the website for further details.

https://www.solum-group.com/
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Quick Setup Guide



The lightning with arrow symbols inside the equilateral triangle is 
designed to remind users that there is a non-insulating "dangerous 
voltage" inside the product casing, which may be strong enough to 
constitute a risk of electric shock.

WARNING

	 1  To reduce the risk of electric shock, do not remove the cover (or back) as there are no user repairable components 
inside. Transfer the repair to qualified personnel.

	 2  The exclamation mark inside the equilateral triangle is intended to alert users of important operation and 
maintenance instructions in the literature accompanying the device.

	 3  Do not install this device in enclosed or building spaces such as bookcases or similar devices, and maintain 
good ventilation conditions in open spaces. The ventilation openings should not be impeded with items such as 
newspaper table-cloths, curtains, etc.

	 4  Before installing or operating the device and refer to the information on the external bottom casing for electrical 
and safety information.

	 5 The power plug/electrical pair is used as a disconnected device, and should remain operable.

	 6  To reduce the risk of fire or electric shock, do not expose this device to rainy or damp environments. The device 
shall not drip or splash, and objects filled with liquid (such as vases) shall not be placed on the device.

	 7 Batteries (batteries or battery packs) should not be exposed to excessive heat such as sunlight or sparks.

	 8  Do not place the device in an unstable position. The device may fall, causing serious personal injury or death. 
Many injuries, especially to children, can be avoided by taking simple preventive measures, such as:

  ▪ Use cabinets or brackets recommended by the device manufacturer.
  ▪ Only use furniture that can safely support the device.
  ▪  Do not place the device on tall furniture (such as cabinets or bookcases) without fixing the furniture and device 

on suitable brackets.
  ▪ Do not place the device on the cloth or other materials between the device and the supporting furniture.
  ▪  Educate children about the dangers of climbing onto furniture to come into contact with the device or its control 

devices. If your existing device is retained and located, the same precautions should be applied as mentioned 
above.

	 9 Do not place open flames, such as lighting candles, on the device.

	10 Keep a minimum distance of 5cm around all edges of the device for sufficient ventilation.

	11 Hanging the device on the wall.
  Warning: This operation requires two people.
  To ensure a safe installation, observe the following safety notes:
  ▪ Check that the wall can support the weight of the device and all mount assembly.
  ▪ Follow the mounting instructions provided.
  ▪ The device must be installed on a vertical wall.
  ▪ Make sure to use screws only suitable for material of the wall.
  ▪  Make sure that the cables are placed so that there is not any danger of tripping over them. All other safety 

instructions about our device are also applicable here.
     Note: Illustrations in this publication are provided for reference only.

Important	Safety	Instructions



Notes for battery disposal

The batteries used in this device contain chemicals that are harmful to the environment. To preserve our 
environment, dispose of used batteries according to local laws or regulations. Do not dispose of batteries with 
regular household waste. For more information, please contact the local authority or the retailer where you 
purchased the device.
All trademarks are the property of their respective owners and all rights are acknowledged.

To prevent a prolonged fire, always keep candles or other open flames away 
from this device.

Correctly dispose of this device. This marking indicates that this device should 
not be disposed with other household wastes throughout the EU. To prevent 
possible harm to the environment or human health from uncontrolled waste 
disposal, recycle it responsibly to promote the sustainable reuse of material 
resources.
To return your used device, please use the return and collection systems or 
contact the retailer where the device was purchased. They can take the device 
for environmentally safe recycling.

Contact the vendor where you purchased the product if any components are missing.
Components may differ in different locations.

▪ Remote control
▪ Battery 
▪ HDMI cable
▪ Power cable
▪ RS232 cable
▪ User manual
▪ Quick setup guide 
▪ Warranty guide

Checking	the	Components
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➂ AC IN AC-INLET
AC Connector( : Alternating current)
(AC-IN)

➃
AC SWITCH
(ON) / (OFF)

MAIN POWER Main Power Switch

➄ DisplayPort IN DisplayPort DisplayPort Connector

➅ HDMI1 IN HDMI HDMI Connector

➆ HDMI2 IN HDMI HDMI Connector

➇ RS232C IN ø 2.5mm Sub-mini Jack RS232C Connector

➈ AUDIO OUT Mini Jack Audio Connector

➉ LAN RJ45 RJ45 Connector

⑪ USB USB2.0 (5V, 500mA) USB Connector

⑫ USB USB2.0 (5V, 500mA) USB Connector

⑬ Handles

⑭ Reinforcing rib

⑮ Speakers

⑯ Keyhole for Security Lock

⑰ Power Button 



Wall	Mount	Bracket

▪  Follow the manual instructions for the type of mount you have 
selected. Refer all servicing to qualified service personnel.

▪  Moving the monitor requires at least two people.
▪  Before installing, please make sure the wall is strong enough to 

hold the necessary weight of the monitor and the mount.
▪  This product cannot be used with the monitor screen facing 

downward/upward.

[WALL MOUNTING]

When using the wall mounting, consideration of thickness of the 
mounting stage needs to be taken. Tighten the M8Screws (4pcs) 
which “L” length is 16mm to fasten the monitor. Using a screw 
longer than this may cause electric shock or damage because it may 
contact with the electrical parts inside the monitor.

CAUTION

Mounting Stage Screw

Chassis



Troubleshooting	Guide
If the monitor fails to operate correctly, please follow the steps below for a possible solution.

1.  Perform the adjustments described in OPERATING THE MONITOR, depending on the problem you have.
2.  Consult the following items if you cannot find an appropriate adjustment item in OPERATING THE MONITOR 

or if the problem persists.
3.  If you are experiencing a problem which is not described below or you cannot correct the problem 

discontinue using the monitor and contact your dealer or service center for further assistance.

Problem

➀ The picture does not appear.
 ( Power indicator does not 

light up.)

 (Power indicator is green.)

 (Power indicator is red.)

➁  The screen is not 
synchronized.

➂  The screen position is not in 
the center.

➃  The screen is too bright or 
too dark.

➄  The screen is shaking

➅  No sound.

➆ A strange noise is heard.

Check

⬜ The Power Cable is firmly seated in the socket.
⬜ The Power Switch is turned ON.
⬜ The AC socket is live. Please check with another piece of equipment.

⬜ If the blank screen saver is in active mode, touch the keyboard or the mouse.
⬜ Increase the Contrast and/or Brightness.
⬜ The computer is ON.
⬜ The Signal Cable is properly connected.
⬜ The signal timing of the computer is within the specification of the monitor.

⬜ If the monitor is in standby mode, touch the keyboard or the mouse.
⬜ The computer is ON.
⬜ The Signal Cable is properly connected.
⬜ The signal timing of the computer is Within the specification of the monitor.

⬜ The Signal Cable is properly connected.
⬜ The signal timing of the computer is Within the specification of the monitor.

⬜ The signal timing of the computer is Within the specification of the monitor.

⬜  Change contrast and/or brightness.

⬜ The power voltage is within the specification of the monitor.
⬜ The signal timing of the computer is within the specification of the monitor.

⬜ The audio equipment (computer etc.) is ON.
⬜ The Audio Cable is properly connected.
⬜ The Volume is turned up.
⬜ The Mute is OFF.

⬜  The Audio Cable is properly connected.



Warning!	Important	Safety	Instructions
Please read the appropriate section that corresponds to the marking on your SOLUM product before attempting 
to install the product.

CAUTION This symbol indicates that high voltage is present 
inside. It is dangerous to make any kind of contact 
with any internal part of this product.   

This symbol indicates that this product has included 
important literature concerning operation and 
maintenance.  

CAUTION : TO REDUCE THE RISK OF ELECTRIC SHOCK, 
DO NOT REMOVE COVER (OR BACK). THERE ARE NO USER 
SERVICEABLE PARTS INSIDE. REFER ALL SERVICING TO 
QUALIFIED PERSONNEL.   

▪ If your equipment uses an AC adapter:
 •Only use the AC adapter with your product by SOLUM.
 •Do not use the power cord with other products.
▪ Do not install this equipment in a confined space such as a case or similar.
▪ The slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. 
 The slots and openings must never be blocked or covered.
▪ The product should be located away from heat sources such as radiators, heat registers, or other products 
 that produce heat.
▪ Do not place a vessel containing water (vases etc.) on this apparatus, as this can result in a risk of fire or electric shock.
 (Apparatus shall not be exposed to dripping or splashing)
▪ The apparatus must be connected to an earthed MAINS socket-outlet (Class l Equipment only). 
 Or use only a properly grounded plug and receptacle (Class l Equipment only).
▪  To disconnect the apparatus from the mains, the plug must be pulled out from the mains socket, therefore the mains plug 

shall be readily operable. 
▪  As long as this unit is connected to the AC wall outlet, it is not disconnected from the AC power source even if you turn 

off this unit by POWER.   

RISK OF ELECTRIC SHOCK DO NOT OPEN



EUROPE : support-signage@eu.solum-group.com / +49 6196 780 74 82
USA :dssupport@solu-m.com / +1-877-345-2830
JAPAN : sjc_info@solu-m.com / +81-(0)3-6273-3538

CENTRAL	AND	SOUTH	AMERICA
MEXICO : sokmin.lee@solu-m.com / +52-5572110502
BRAZIL : paulomoratore@solu-m.com / + 55 11972451001


